
Free timers still available to help deter criminal activity 

 

Free timers that enable residents to leave a light on in their properties, which helps to deter criminal 
activity, are still available from our Customer Service Centre and contact points.   

In partnership with Nottinghamshire Police, we are still encouraging residents to collect a 24-hour timer 
from the centres to switch lights on at specific times and reduce the number of hours their home is left 
in darkness. 

If a house does not have any lights on, it is more likely to be targeted by burglars who could assume it 
is unoccupied. 

Residents are reminded that they can claim a limited supply timer by completing a Neighbourhood 
Alert Registration Form with a Customer Service advisor and collecting the tool at one of the following 
locations: 

• Rushcliffe Customer Service Centre, Fountain Court, Gordon Road, West Bridgford, NG2 
5LN 

Mondays and Thursdays 8.30am-5pm, Fridays 8.30am-4.30pm 

• Cotgrave Hub, Rivermead, Cotgrave, NG12 3UQ 

Mondays 8.30am-5pm 

• East Leake Library, Gotham Road, LE12 6JG. 

Wednesdays 8.30am-12.30pm 

• Bingham Health Centre, Newgate Street, NG13 8FD 

Thursdays 9.30am-5pm 

They are also advised to ensure all outbuildings, sheds and garages are checked and always secured. 
Valuable items, particularly bikes should always be locked within a shed or garage and not left 
unsecured.  


